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DTX Email Validator Home Page

The first tab of the DTX Email Validator App is the Home Page with Quick Links, Credits and Settings.

Quick Links

Email Validator - Person Email Validator - Contacts Email validator - Leads

Accounts

Credits

@ Get credit balance

You will receive a notification with the current credit balance.

Takeoff Climb Cruise
10,000 credits - $120 50,000 credits - $396 250,000 credits - $1800

From the home page, you can access the validation
pages for Person Accounts, Contacts and Leads, as
well as check your current credit balance. You will
also find the links to purchase additional credits.

The Settings are also found in the home page: EV General Settings (app-wide configuration) and EV
Object Settings (settings that are per Object - Account, Contact and Lead).

EV General Settings guide

= Maxi idation retry time (| ired)- In case the validation is delayed (for example, due to an unresponsive server), choose for how long Email Validator should keep retrying.
Client contact email (Required) - Enter one or more email addresses where you want to receive alerts regarding your validations, separating them by a comma. If the current user validating emails has a different
email address than the ones entered here, that email address will also receive the notifications.
Email notifications? - Check this box if you want to receive validation results by email. (Note: even if unchecked, you may still receive emails regarding errars / important updates)
Privacy & Data Policy accepted? (Required) - By checking this box, you agree to the following:
o Email Validator Privacy Policy
© Salesforce Data Policy - Your data is being processed outside Salesforce.com and Salesforce is not responsible for the privacy, security or integrity of your data.

EV General Settings
EV General Settings

1 item - Sorted by Maximum validation retry time - Filtered by All ev general settings + Updated 13 minutes ago -

Maximum validation retry time T ~ | Client contact email ~ | Email notifications? ~ | Privacy & Data Policy accepted?  ~

1 2 hours roberto@cloud113.com v v hd

EV Object Settings guide

Object API Name - The API name of the Object where the email validation is taking place ("Account” applies to Person Accounts). This field can't be edited.
Email Field APl Name - The API name of the field where the emails are stared. This field can't be edited.
Daily Scheduled Validation (new receords) - Check this box if you want to run a daily validation of the emails from records created on the previous day and that have not been validated yet.
Daily Scheduled Validation (revalidate) - Check this box if you want to run a daily validation of the emails that have revalidation pending.
© Note: the maximum number of daily records to validate is 100,000, including both new records and revalidation records.
Email Opt Qut (Invalid, Suspicious and/or Indeterminate Email) - these three checkboxes make the "Email Opt Out” field automatically checked (only relevant for Contact and Lead objects, which have this
standard field). With these checkboxes, you can chaose which result categories should automatically check the "Email Opt Out” field. This will avoid any future emails being sent from Salesfarce to these addresses.

EV Object Settings
EV Object Settings

2 items + Sorted by Object APl Name « Filtered by All ev object settings « Updated 13 minutes ago LIRS

Object APl Name T “ | Email Field APl Name ~ | Daily Scheduled ... ~ | Daily Scheduled ... *~ | Email Opt Outif... *» | Email Opt Outif... ~~ | Email Opt Qutif ... -

1 Account PersonEmail ) v o) -
2 Contact Email v + ) -
3 Lead Email 4 ) v -

4




Purchasing credits

On the Credits section of the DTX Email Validator Home Page, you can purchase credits. You will be
redirected to the Stripe Secure Checkout page, where you must enter your card details.

You will receive a confirmation email from the DTX Team when the credits are added to your account.

@5 Cloud13 LLC Pay with card

Email
Climb 50K

Climb
50,000 credits - $396

ave my info for secure 1-click checkout




DTX Email Validator fields DTX Email Validator icons

« EVIcon: Icon based on the value of the "EV Result

Category” field. EMAIL VALIDATOR ICON KEY
« EV Result Category: General category of the email v Valid X Invalid
validation result. . . S
v Re-Validate © Suspicious
« EV Result: Result of the email validation, containing a IS validating © T S SR
result code and its description.

« EV Result Detail: Detailed description of the email

validation result. « Valid: the email address is valid.

« Invalid: the email address is invalid.

« Re-Vadlidate: the email address is valid, but
Email Validation Results v more than 90 days have passed since the
last validation.

- EV Date: The latest date when the email was validated.

EV lcon EV Date

v 1/21/2022, 11:18 AM « Suspicious: there are some red flags, like a
£V Result Category @ EV Result @ disposable address or unavailable server.
Valid 207 | OK - Catch-All Active

« Validating: validation is in progress.
EV Result Detail . . T
The mail server for this domain accepts the address, but it also implements a * Indetermlnqte’ emC“I VOIIdIty COUId not be

catch-all policy. For this reason, it is not possible to determine if a mail determined.
account with this name actually exists, without sending a message and

waiting for a reply.




Individual email validation

1. Press “Validate email” button (can be either in the quick action bar, or in the component below):

Email Validator Email Validator ~ Email Validator - Person Accounts  Email Validator - Contacts ~ Email Validator - Leads ~ * Jack Rogers ~ X ra

Contact

—_—
Jack Rogers + Follow Edit Delete validate email

L3

Title Email EV lcon Phone Account Name
VP, Facilities jrogers@burlington.com (336) 222-7000 Burlington Textiles Corp of America

Details

Related News Activity Chatter

Contact Qwner Phone New Task Log a Call New Event

M Cl (336) 222-7000

Name Home Phone m
Create new...

Mr. Jack Rogers

Account Name Mobile

Burlington Textiles Corp of America Filters: All time « All activities = All types = %F

Title Other Phone Refresh = Expand All = View All

VP, Facilities

Department Fax ~ Upcoming & Overdue

(336) 222-8000 No next steps.

Birthdate Emai To get things moving, add a task or set up a meeting.
jrogers@burlington.com

Reports To Assistant No past activity. Past meetings and tasks marked as done show up here.
Lead Source Asst. Phone
Web

Email Opt Qut
% Validate Email

X

When you press "Validate email”, the process will begin. You will receive a
notification when the validation has finished. NOTE: if the email field is empty, the

> Email Validator

v Address Information validation will not run.

Mailing Address Other Address

525 5. Lexington Ave B Email Validation Results

Burlington, NC 27215

USA EV Icon @@ EV Date @

- q EV Result Cate EV Result
~ Additional Information sl Catezery @ ut o
Last Activity Date Level EV Result Detail @

Languages




Individual email validation

2. When results are ready, the notification appears in the bell icon. Here are the results in record page:

— —

Email Validator Email Validator  Email Validator - Person Accounts  Email Validator - Contacts ~ Email Validator - Leads ~ * Jack Rogers v X

E Contact
Jack Rogers | v 2022-03-21

Title Email

VP, Facilities jrogers@burlington.com

Details Related News

Contact Owner
& Cloud113
Name

Mr. Jack Rogers
Account Name

Burlington Textiles Corp of America

Title

VP, Facilities
Department
Birthdate
Reports To
Lead Source

Web

Email Opt Out

> Email Validator
> Address Information
> Additional Information

v System Information

Created By
M Cloud113. 9/24/2021, 2:59 AM

> Description Information

EV lcon

Phone Account Name

(336) 222-7000

Burlington Textiles Corp of America

Phone

(336) 222-7000

Home Phene
Mobile

Other Phone

Fax

(336) 222-8000

Email

jrogers@burlington.com

Asst. Phone

Last Modified By
M Cloud113, 3/21/2022, 11:20 AM

Notifications Mark all a5 read

E-mail validation finished - Contact
Valid: 1 - Click here to see results.

3 minutes ago

E-mail validation finished - Contacts
Valid: 15 / Invalid: 10 / Suspicious: 1 - Click here to see results.

Mar 18, 2022, 1238 PM o

E-mail validation finished - Contacts

Valid: 15 / Invalid: 10 / Suspicious: 1 - Click here to see results.
Mar 18, 2022, 12:21 PM »

E-mail validation finished - Contact

Invalid: 1 - Click here to see results.

Mar 18, 2022, 1219 PM »

E-mail validation finished - Contact

Invalid: 1 - Click here to see results.

Mar 16, 2022, 8:5% AM

No past activity. Past meetings and tasks marked as done show up here.

& Validate Email

When you press "Validate email”, the process will begin. You will receive a
notification when the validation has finished. NOTE: if the email field is
empty, the validation will not run.

Email Validation Results

EVicon @ £V Date @

« 3/21/2022, 11:20 AM

EV Result Categary @ £V Result @

Valid 207 | QK - Catch-All Active
EV Result Detail @

The mail server for this domain accepts the address, but it also
implements a catch-all policy. For this reason, it is not possible to
determine if a mail account with this name actually exists, without
sending a message and waiting for a reply.




Email List validation
Up to 100,000 emails per validation batch

Egﬁ Al w Search... ‘* ':‘ ﬁ ? @ ‘!‘ @

DTX Email Validator DTX Email Validator ~ Email Validator - Person Accounts ~ Email Validator - Contacts ~ Email Validator - Leads. rd

E Email Validator - Contacts

% Validate current emai

Contacts

EV - Current Email Validation List v valid X Invalid

10+ items » Sorted by Name » Filtered by All contacts » Updated a minute ago search this list.. G- v Re-Validate 7] Suspicious
Name T + | Account Name | Email v Ls Validating 2] Indeterminate
1 Aaaron Smith Edge Communications aaron_smith@gmail.com A4
- v Instructions to validate an email list
2 Andy Young Dickenson plc a_young@dickenson.com -
) Arthur Seng United Oil & Gas Corp arthur@gmail.com - This step-by-step guide will show you how to select the emails to validate and launch
- the procsss.
4 Ashley James United Oil & Gas, UK ajames@gmail.com -
5 Avi Green United Oil & Gas Corp. agreen@gmail.com v ~ 1. Click on the current email validation
6 Babara Levy Express Logistics and Transport shiviam@google.com -
; Contacts
7 Bertha Boxer Farmers Coop. of Florida bertha@fcof.net H H H 1
g v EV - Current emalwalldatlon list
8 Betty Bair American Banking Corp. bblair@abankingco.com -
9 Bill Dadio Ir Zenith Industrial Partners bill_dadio@zenith.com -
. v 2. Edit the list filters
10 Brenda Mcclure Cadinal Inc. brenda@cardinal.net A4
Contacts
EV - All Validated Emails
10+ items » Sorted by EV Date - Fitersd by All contacts - EV Result Category - Updatad a minute ago search this list.. &- sl by
- Al contacts
Name ~ | Account Name ~ | Email ~ | E.. v | EV Result ~ | EVDate + ~ Fiekd Matching al of these fitters
Account Name -
1 Rose Gonzalez Edge Communications rose@edge.com « 207 | OK - Catch-All Active  4/22/2022, 5:54PM | w - Ferien Account
equals False
2 Sean Forbes Edge Communications sean®edge.com « 207 | OK - Catch-All Active  4/22/2022, 5:34PM | v i
equals - ceoun: Tiker Symiol
3 Jack Rogers Burlington Textiles Corp of America  jack@burlington.com “ 207 | OK - Catch-All Active  4/22/2022, 5:54 PM | w e
44 Fiher emove All
4 Pat Stumuller Edge Communications pat@pyramid.net « 207 | OK - Catch-All Active  4/22/2022, 5:34PM | w : !
4dd Filer Logie
5 Jason Barr Grand Hotels & Resorts Ltd jack@cloud113.com « 207 | OK - Catch-All Active  4/22/2022, 5:34PM | w
6 John Bond Grand Hotels & Resorts Ltd bond_john@grandhotels.com x 406 | MX Lookup Errar 4/22/2022, 5:54PM | w
7 Stella Paviova United Oil & Gas Carp. stella@united.com « 207 | OK - Catch-All Active  4/22/2022, 5:54 PM | w . . .
v 3. Return to the main validation page
8 Babara Levy Express Logistics and Transport shivram@google.com « 207 | OK - Catch-All Active  4/22/2022 554 PM | w
. B idator - Person Accounts Email Valida(oﬁomacls Email Validator - Leads I
9 Samantha Davis  Express Logistics and Transport samantha@express.com « 207 | OK - Catch-All Active  4/22/2022, 5:34 PM | w
10 Jane Grey University of Arizona sample@cloud113.com « 207 | OK - Catch-All Active  4/22/2022, 5:54 PM | w
v 4. Validate list with updated filters
Contacts ‘

EV - All Emails in Validation




Email List validation

3 List views available:

« EV - Current Email Validation List: the list of emails that
are going to be validated after pressing on the

“Validate Current Emai List” button,

Contacts
EV - Current Email Validation List

E Email Validator - Contacts

5 items - Sorted by Name - Filtered by All contacts - Account Name - Updated a few seconds ago Search this list..

Y | i | « EV - All Validated Emails: emails that have passed

Chum Lee Gold & Silver chum@gspawn.com

through the validation and have a definitive result.

Gustav Klimt Gustav Klimt gklimt@gmail.com
Jason Barr Grand Hotels & Resorts Ltd Jjack@cloud113.com

John Bond Grand Hotels & Resorts Ltd bond_john@grandhotels.com

Al Valdated Emails « EV - All Emadils in Validation: emails that are currently
4items » Sorted by EV Date - Filtered by All contacts - EV Recult Category - Updated a few seconds ago Search this list.. - being VOIidOted.

Name ~ | Account Name -~ Email ~ | EVicon ~ | EV Result ~  EVDate
Smith smith@gmail.com x 410 | Address Rejected 2/25/2022, 1:18 PM

Lara Hena Lara Hena larahena@gmail.com 200 | OK - Valid Address 2/12/2022, 10:01 AM

Gustav Klimt Gustav Klimt gklimt@gmail.com V 200 | OK - valid Address 2/12/2022, 10:01 AM
v

Roberto Ortega Roberto Ortega roberto@gmail.com 207 | OK - Catch-All Active 12/14/2021, £:18 PM

Contacts

EV - All Emails in Validation

4 items » Sorted by Name « Filtered by All contacts - EV Result Category « Updated a few seconds Search this list.. ol

Name T ~ | Account Name ~ | Email EVic... | EVResult ~ | EV Date ~
Rick Harrison rick@gspawn.com s 001 | validating 2/25/2022, 1:18 PM
Ryan Ripley United Oil & Gas, Singapore ryan@united.com 0 001 | Validating 2/25/2022, 1:18 PM
3 Samantha Davis Express Logistics and Transport samantha@express.com 0 001 | Validating 2/25/2022, 1:18 PM
o

4 Stella Pavlova United Oil & Gas Corp. stella@united.com 001 | validating 2/25/2022, 1:18 PM




Email List validation
Process to validate emails

» 1. Click on the current email validation “ 3. Return to the main validation page

idator - Person Accounts Email Validato ontacts Email Validator - Leads

a Contacts
EV - Current emaiwalidation list

v 2. Edit the list filters v 4. Validate list with updated filters

Search this list... - - " S ] %
N . E Email Validator - Contacts
Joim -
v
Filter by Owner
- All contacts
Field Matching all of these filters & Validate current email list
Account Name -
= Person Account
agquals False
Operator
Contacts
equals - Account Ticker Symbol® » . . .
oo EV - Current email validation list
e Add Filter Rermove A
Edge Communications
Add Filter Ll.'.l:iil.'
Dane o




Retrying validations

In some cases, the initial validation result is not definitive — Email Validator keeps retrying until
a final validation result is obtained:

Contacis
EV - Current email validation list

- -
4 items = Sorted by Name - Filtered by All contacts - Account Name - Updated a few seconds ago search i list..

Name T ~ | Account Name ~ | Email

Aaaron Smith Edge Communications aaron_smith@gmail.com
Pat Stumuller Edge Communications pat@pyramid.net

Rose Gonzalez Edge Communications rose@edge.com

Sean Forbes Edge Communications sean@edge.com

Contacts

EV - All validated emails

5 is li -
2 items = Sorted by EV Date - Filtered by All contacts - EV Result Category = Updated a few seconds ago Search this list.. o ¢

Name ~ | Account Name s~ | Email ~ | EVlcon | EV Result EV Date 4

Rose Gonzalez Edge Communications rose@eadge.com « 207 | OK - Catch-All Active 11/29/2021, 2:28 PM

Sean Forbes Edge Communications sean@edge.com « 207 | OK - Catch-All Active 11/29/2021, 2:28 PM

3

Contacts
EV - All emails in validation

3 is li -
10+ items = Sorted by EV Result » Filtered by All contacts - EV Result Category » Updated a few seconds ago search this list.. @ ¢

Name ~ | Account Name ~ | Email EV Result 4 ~ | EVD...

Pat Stumuller Edge Communications pat@pyramid.net 215 | OK - Catch-All Test Delayed (retrying)

Aaaron Smith Edge Communications aaron_smith@gmail.com 114 | validation Delayed (retrying)




Daily Scheduled Validations [ Email Opt Out

Daily Scheduled validations: possibility to run a daily validation of the emails from records
created on the previous day and that have not been validated yet, or also of valid emails
that should be re-validated after 90 days have passed.

Email Opt Out: possibility to auto-fill the “Email Opt Out” field in Person Accounts, Contacts
or Leads if the email is invalid, suspicious and/or indeterminate:

«

v Email Validator

EV Result Category EV lcon

Invalid email x

EV Result EV Date

410 | Address Rejected 11/25/2021, 12:00 PM

Both features can be activated in the Email Validator Object Settings:

}‘ EV Object Settings
EV Object Settings

3 items » Sorted by Object APl Name = Filtered by All ev object settings « Updated 4 minutes ago
Object APl Name T ~ | Email Field APl Name ~~ | Daily Scheduled Validation (new records) ~ | Daily Scheduled Validation (revalidate) ~~ | Email Opt Out if ... *~ | Email Opt Qut if S... v | E|
Account PersonEmail

Contact Email

Lead Email




